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Abstract

The purpose of this research developed an information system for support staff evaluation of
Nakhon Si Thammarat Rajabhat University. The researcher adapted System Development Life Cycle (SDLC).
The process consisted of planning and study of system requirements, system analysis, system design,
system development and adaptation, and system evaluation. The sample population consisted of 8
administrators, 17 supervisors and 152 support staff of Nakhon Si Thammarat Rajabhat University. A total
of 177 people took the 4 aspects of satisfaction questionnaires: design, content, functionality system,
utilization and suggestions. The results of this research showed that most of the respondents were female
practitioners; aged 31-40 have a bachelor's degree. They satisfied with the overall system at the highest
satisfaction level by separating each aspect as follows. 1) The system design of satisfaction was at the
highest level, the average was 4.52 2) The system content of satisfaction was at the highest level, the
average was 4.52 3) The system functionality of satisfaction was at the highest level, the average was 4.59
and 4) the utilization of Satisfaction was at the highest level, and the average was 4.62 In conclusion, this
research is benefit, saving resources, fast, accurate and real practicality. Research suggestion found that

testing for using system should take longer time due to unequal users skill. It is proplem to deley for learning.

Keywords: Supporting staff, Performance evaluation
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